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• University of Pittsburgh School of Pharmacy – B.S. Pharmacy

• Peoples Drug Store – Pharmacist Manager

• University of Virginia Darden School of Business – MBA

• Baxter Travenol – Director of Marketing IV Drug Delivery Systems

• Cardinal Health – GM National Specialty Services

• Accredo Nova Factor – Chief Operating Officer

• Aetna – GM Specialty Pharmacy and Home Delivery Pharmacy

• etectRx – President and CEO

• CVS Health - Senior Vice President Member Services Operations

• The Travis Group, LLC – President

• The RxRoundtable – Founder





7.0 Billion
US Dispensed Rx’s 2024
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Current Dispensing ProcessPHASE 1 Single Point Validation





PHASE 1 Single Point Validation

AI Agents (Bots!)
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Bot To Bot Handoff

PHASE 2 Sequential Process Integration
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PHASE 3 Consolidation 
Intelligent Pharmacy Application
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Two AI use behaviors emerge: cyborg (tight intertwining of user and AI 
for each task) and centaur (division of tasks between user and AI, with 
critical oversight). Adaptive AI practice requires the ability to shift 
between these behaviors according to the complexity of the task and 
the risk involved.
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How to get a database to talk to you!
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Two Paths to ROI

CUT
Tasks, workflows, vendors,
contractors and headcount

CREATE
Develop new products, services,
Markets, revenue streams



Q & A



AI Generated Puppramin Ad



The Travis Group, LLC
AI Resouces



THANK YOU
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